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The	 purpose	 of	 the	 collection	 of	 good	 practices	 is	 providing	 the	 possibility	 for	 operators,	
decision	 makers,	 and	 wider	 public	 to	 learn	 more	 about	 positive	 and	 innovative	 practices	





















Good	 practices	 can	 be	 regarded	 both	 as	 processes	 or	 interventions	 that	 would	 be	 easily	
transferred,	and	also	as	processes	of	planning	and	synthesising	research	from	sources.	Good	
practices,	or	best	practices,	are,	sometimes,	used	with	the	same	meaning.	Best	practice,	in	the	
international	 migration	 glossary,	 means	 “to	 further	 the	 application	 of	 existing	 norms	 and	
principles,	both	at	the	international	and	the	national	levels”,	and	are	characterized	by	“being	
innovative,	 developing	 creative	 solutions;	 showing	 a	 positive	 impact	 on	 the	 level	 of	























































The	 good	 practice	 involves	 approaches	 of	 collaborative	 governance,	 and	 a	 community	 of	
practitioners	that	may	include	municipal	authorities,	community-based	groups	such	as	refugee	






The	 good	 practice	 encompasses	 innovative	 efforts	 on	 refugees	 welcoming	 and	 integration,	
shows	innovative	thinking	and	contributes	to	an	innovation	in	the	livelihoods	of	participants.	
In	the	mapping	of	good	practices	carried	out	by	the	partners,	nine	areas	of	action	emerged	as	







(intercultural	 curriculum;	 intercultural	 competence	 for	 teachers;	 integration	 courses	 with	





















coordinated	 policies,	 enhancing	 processes	 of	 sharing	 information	 between	 key	 partners	 in	
place.	
Housing	and	settlement	























Each	 mapped	 practice	 was	 scored	 between	 1	 and	 4,	 resulting	 from	 the	 average	 of	 the	
evaluations,	also	between	1	and	4,	of	each	of	the	aforementioned	criteria	(technical	feasibility,	
efficacy	 and	 success,	 respect	 of	 the	 human	 rights	 and	 equity	 framework,	 replicability	 and	
adaptability,	 inherent	 participation,	 network	 coordination,	 gender	 sensitiveness	 and	
innovation).	The	‘1’	means	‘strong	disagreement	that	the	good	practice	meets	the	criterion’;	the	
‘2’	means	‘disagreement	that	the	good	practice	meets	the	criterion’;	the	‘3’	means	‘agreement	






































There’s	 no	 charge	 for	 their	 help,	 but	 you	may	 need	 to	 go	 and	 buy	 parts	 if	 they	 need	 to	 be	
replaced.	
It	all	started	in	2014	when	BicPop	donated	bikes	to	10	asylum	seekers	accommodated	at	the	































the	Croatian	society	by	singing	songs	 from	all	over	the	world.	The	 idea	 for	 the	choir	started	
brewing	back	in	2015,	but	it	was	in	September	2016	that	a	few	brave	souls	came	together	and	
founded	the	choir.		
The	 Centre	 for	 Peace	 Studies	 initiated	 the	 choir	 and	 at	 the	 moment	 supports	 its	 activities	
through	an	EACEA	project.	Campaign	”Dobri	domaćini”,	which	focused	on	collecting	donations	
to	support	young	migrant	artists,	also	decided	to	give	a	donation	to	the	choir.	















































































project	 and	 86%	 of	 involved	 people	 declare	 that	 dialogue	 was	 a	 “good”	 or	 “very	 good”	
experience.	
The	most	innovative	aspects	of	this	practice	are	the	participatory	approach,	the	neighbourhood	
























cultural	 characteristics	 of	 countries	 of	 their	 origin.	 Higher	 employment	 opportunities	 and	























whose	 aim	 is	 to	 support	 hosting	 refugees	 during	 the	 current	 humanitarian	 crisis.	 Each	





It’s	 a	 community	 based	 model.	 Along	 with	 state	 aid,	 there	 are	 in	 Portugal	 numerous	
organizations	with	expertise	willing	to	support	refugees	and	migrants	through	an	articulated	
and	 integrative	 model.	 By	 January	 2016,	 PAR	 had	 brought	 together	 about	 90	 hosting	
organisations	(35	 institutions	or	 foundations,	26	religious	 institutes,	24	parishes,	20	Private	
Institutions	 of	 Social	 Solidarity,	 6	 enterprises,	 5	 schools,	 3	 civil	 parishes	 and	 2	 municipal	
councils),	with	119	offers	to	host	refugee	families	(about	600	refugees).	Concerning	volunteers,	
in	 January	 2016,	 it	 a	 network	 of	 6,206	 volunteers.	 The	 offer	 of	 volunteers	 is	 divided	 into	
different	areas,	including	basic	needs;	technical	support	(legal,	psychological,	social	and	health	























GP 7 Protocollo d’Intesa e linee guida per l'inserimento lavorativo 
reichiedenti asilo e titolari di protezione internazionale/ MoU and 











The	 Memorandum	 of	 Understanding	 was	 approved	 on	 14/02/2018	 by	 the	 “Consiglio	







































































The	 initiative	enlists	 and	 trains	volunteers	of	 all	 ages	 to	help	 refugees	and	migrants	 to	 feel	
included	in	Bulgarian	culture.	
The	 Refugee	 Project	 brings	 together	 volunteers	 to	 organise	 a	 wide	 range	 of	 lessons	 and	
activities	 for	 asylum	 seekers	 and	 refugees	 in	 the	 reception	 centres	 (also	 informally	 called	
refugee	camps)	in	Sofia.	The	period	when	they	live	in	these	camps	is	a	time	when	many	refugee	




































However,	 the	 majority	 of	 organisations	 which	 include	 young	 nationals	 of	 third	 countries	
describe	their	participation	levels	as	very	low.	Those	surveyed	in	the	framework	of	this	project	
expressed	 the	 wish	 to	 increase	 their	 involvement.	 In	 this	 context,	 Youth	 Included	 aims	 to	
increase	the	participation	of	third	country	nationals	in	youth	activities	and	ultimately	enhance	
their	smooth	integration	into	the	host	societies.	

























(intercultural	 curriculum;	 intercultural	 competence	 for	 teachers;	 integration	 courses	 with	
intercultural	 elements;	 visibility	 and	 recognition	 of	 refugee	 experience;	 anti-discrimination	
campaigns).	
	






































The	 Encyclopedia	 of	 Migrants	 is	 an	 international	 project	 (2014-2017)	 supported	 by	 the	
Erasmus+	programme.	It	is	based	on	a	network	of	partner	cities	on	the	Atlantic	coast	(Brest,	
Rennes,	 Nantes,	 Gijón,	 Porto,	 Lisbon,	 Cadiz	 and	 Gibraltar),	 involving	 eight	 partners	 with	
different	 profiles	 (associations,	 universities,	 museums,	 etc.)	 in	 France,	 Spain,	 Portugal	 and	
Gibraltar.		
The	project	was	coordinated	by	the	French	organization	L’âge	de	la	Tortue,	which	works	in	the	
visual	 arts	 field.	Designed	 by	 Paloma	 Fernández	 Sobrinho,	 the	 initiative	 has	 an	 artistic	 and	
experimental	dimension,	with	the	aim	to	create	an	encyclopaedia	in	paper	version	and	in	digital	
version	with	approximately	400	testimonies	made	by	migrants.	The	Encyclopaedia	format	was	
chosen	 in	 this	 case	 in	 order	 to	 disseminate	 non-scientific	 knowledge,	 resulting	 from	 life	





In	 general,	 producing	 the	 Encyclopedia	 of	 Migrants	 involved	 700	 people,	 103	 represented	

















The	 idea	 of	 forming	 a	 club	 emerged	 early	 in	2014.	Disappointed	with	 the	 situation	 in	 their	
football	club,	questionable	competition	in	the	First	division,	and	the	general	state	of	Croatian	
football,	 a	part	of	White	Angels	decided	 to	 start	 a	new	 football	 club.	The	 club	was	 formally	
registered	as	a	citizens’	association	on	February	19,	2015.	The	members	of	the	association	are	
local	 elementary	 school,	 local	 sports	 facilities	 owner,	 Home	 for	 children	 with	 behavioural	
problems,	 NGOs,	 local	 government,	 etc.	 Currently,	 the	 club	 boasts	 around	 one	 hundred	






























Social	 Rights,	 CRIA	 and	 ISCTE-IUL	 (Rectory,	 Department	 of	 Anthropology,	 School	 of	 Social	
Sciences	and	the	Transversal	Skills	Laboratory	–	which	handled	Portuguese	classes).	
Language	 lessons	 were	 guaranteed	 throughout	 the	 course	 and	 specific	 modules	 about	 the	
Portuguese	society	were	taught	by	CRIA-IUL	researchers.	They	were	divided	into	subjects	such	
as	Portuguese	Culture	and	Society,	Religion,	Institutions,	Asylum	Law	(rights	and	duties),	Urban	
Living,	 Social	 Relationships	 and	 Integration	 Practices	 in	 Portugal,	 under	 the	 rationale	 of	
creating	 an	 integration	 platform	 that	 escapes	 standardized	 stereotypes	 and	 subordinate	
conditions	attached	to	the	‘refugee’	label.	

















GP 15 Projeto “À procura de um abrigo” – A Pequena Carlota/Project 




The	 project	 “À	 procura	 de	 um	 abrigo”/Project	 Searching	 for	 a	 Shelter	 aims	 increasing	








of	 the	 Basic	 Education	 about	migration	 and	 development,	 particularly	 the	 causes	 of	 forced	
migration	 and	 exile;	 b)	making	 children	 aware	 of	 the	 challenges	 of	 refugee	 protection,	 the	



























RefugiActo	 was	 created	 in	 2004	 as	 a	 product	 of	 the	 Portuguese	 language	 classes	 at	 the	
Portuguese	Refugee	Council	(in	Portuguese:	Conselho	Português	para	os	Refugiados	–	CPR).	It	
is	an	amateur	theatre	group	where	people	share	emotions,	knowledge	and	experiences.	The	
participants	 come	 from	 many	 different	 countries:	 Afghanistan,	 Albania,	 Armenia,	 Belarus,	
Kashmir,	 Colombia,	 Ivory	 Coast,	 Ethiopia,	 Ghana,	 Georgia,	 Guinea	Bissau,	Guinea,	 Iran,	 Iraq,	
Kosovo,	Palestine,	Myanmar,	Nigeria,	Portugal,	Rwanda,	Russia,	Sri	Lanka,	among	others.	
The	Portuguese	classes	begun	in	1997.	As	the	teacher	of	Portuguese	in	PRC	says	in	an	interview3,	
“We	believe	 that	 language	 is	much	more	 than	vocabulary	and	grammar;	 it	 contains	history,	
traditions	 and	 different	 social,	 cultural	 and	 behavioural	 codes.	 Since	 then,	 we	 have	 been	
adapting	methodologies,	bearing	in	mind	the	needs	of	the	refugees,	as	well	as	organising	social-
cultural	 activities,	 aiming	 to	 facilitate	 intercultural	 dialogue	 and	 to	 bring	 together	 different	
cultural	expressions	and	knowledge”.	






























The	Centre	 for	Peace	Studies	carried	out	a	 training	 for	school	 teachers	as	 to	how	to	present	
stories	for	Šarene	priče.	It	included	teachers	of	different	backgrounds.	There	was	also	a	theatre	






























own	stereotype.	Books	 in	human	 library	are	 representatives	of	different	minorities,	 socially	
deprived	groups	or	all	who	are	facing	prejudices	in	their	lives,	are	willing	to	talk	about	their	
experience	and	share	it	with	the	visitors	of	the	library.	
Main	 goals	 of	 the	 initiative	 are:	 to	 highlight	 stereotypes,	 prejudices	 and	 their	 negative	






The	 initiative	 is	 promoted	 by	 Legebitra	 Association	 and	 the	 partnership	 implementing	 is	
composed	by	Youth	Cultural	Centre	Maribor,	MC	Podlaga	-	Sežana,	DRPD	Novo	mesto,	Društvo	
































The	primary	mission	of	 the	Global	Platform	 is	 to	provide	access	 to	higher	education	 in	 safe	
haven	 countries	 throughout	 the	 world	 to	 Syrian	 students	 affected	 by	 the	 war.	 It	 offers	 a	
comprehensive,	 integrated	 higher	 education	 services	 package	 to	 Syrian	 students	 who	 are	
selected	and	awarded	a	scholarship.	Furthermore,	it	also	aims	at	forging	collective	political	will	
and	to	mobilise	concerted	action	aimed	at	promoting	Higher	Education	in	Emergencies	at	large	




Portuguese	 High	 Commission	 for	 Migrants,	 made	 it	 possible	 to	 award	 23	 scholarships	 to	
refugees	of	various	nationalities	in	Portugal.	
The	Global	Platform	for	Syrian	Students	joins	other	on-going	efforts	to	create	higher	education	



























the	 culture	of	 each	ethnic,	 cultural	 and	 socio-economic	group	within	a	 common	and	unified	
social	experience.	In	this	context,	the	role	and	level	of	involvement	of	parents	in	school	and	the	
support	 of	 families	 are	 important	 components	 in	 improving	 the	 academic	 performance	 of	
children	and	in	better	promoting	various	socio-cultural	and	intercultural	competences.		
The	Research	Programme	“Linking	School	and	Community”	has	been	a	national	level	project,	
which	 aimed	 at	 combating	 school	 failure	 and	 possible	 social	 exclusion	 of	 the	 immigrant	
students,	 through	 the	 use	 of	 pioneering	 ways	 to	 get	 their	 families	 involved	 in	 various	
dimensions	of	the	school’s	life.		
It	was	carried	out	in	all	13	regions	of	Greece,	for	three	consecutive	school	years	(2010-2013),	






















directly	 from	refugee	communities.	The	guide	is	 intended	for	anyone	who	is	responsible	 for	
recruitment,	management	and/or	 training	of	 teachers	 in	 refugee	 settings,	 including	UNHCR,	
NGO,	Ministry	of	Education	or	national	refugee	agency	personnel.	
Refugee	teachers	are	critical	actors	in	refugee	education	services	and	account	for	a	significant	





GP 22 Nyanlända elevers utbildning. Goda exempel från tio kommuner/ 










The	 Swedish	 National	 Agency	 for	 Education	 has	 formulated	 recommendations	 for	 school	






















GP 23 The Education of Asylum-Seeker & Refugee Children: A Study of 

































The	 project	 assumes	 that	 interrupted	 pathways	 of	 education,	 language	 barriers,	 social	
exclusion	and	lack	of	information	are	the	main	reasons	for	discrimination	at	the	labour	market.	
The	EPIMA	program	encompassed	various	modules,	which	shared	a	common	structure	and	at	
the	 same	 time	had	at	 least	one	 individual	 focal	point	depending	on	 regional	 circumstances,	
where	the	modules	have	been	taken	place.	Group	work	strengthening	teamwork	capacity	was	
always	complemented	by	individual	coaching.	
The	 modules	 were	 divided	 into	 a	 basic	 course	 and	 a	 specialised	 course.	 The	 basis	 course	
included	a	German	language	course,	IT	training	and	basic	education	in	Mathematics,	Geography,	
English,	 health	 and	 social	 topics.	 Focus	 was	 always	 put	 on	 intercultural	 learning,	 i.e.	 by	




Main	goals	of	 the	project	were:	preparation	of	young	asylum	seekers	 for	 the	 labour	market;	
assistance	in	planning	further	education	and/or	in	job	orientation,	i.e.	conveying	of	information	
about	access	to	labour	market	and	further	education;	improvement	of	professional	experience	
by	 vocational	 training	 and	 internships;	 strengthening	 the	 asylum	 seekers’	 potential	 of	 self-
determination;	improvement	of	German	language	skills.		
















EPEKA	 Association	 was	 founded	 as	 an	 initiative	 to	 connect	 creators	 of	 cultural,	 artistic,	














The	 association	 as	 a	 whole	 fights	 prejudices	 and	 stigma	 against	 minorities	 (Roma	 people,	
migrants,	 refugees)	who	 benefited	 greatly	 from	 their	 activities	 and	 effort	 to	 empower	 and	
provide	more	social,	educational,	employment	and	other	opportunities.	
















Good	 practices	 relating	 to	 refugees	 and	 migrants’	 self-employment	 and	 access	 to	 loans;	
business	incubators;	social	innovation.	




Make	 Food	 Not	War	 started	 in	 October	 2016	 as	 a	 social	 project	 to	 help	 refugees,	 based	 in	








First	 lunches	were	 cooked	 only	 for	 friends.	 After	 the	 visit	 of	 the	 President	 of	 Portugal,	 the	






















































coordinated	 policies,	 enhancing	 processes	 of	 sharing	 information	 between	 key	 partners	 in	
place.	





































Beneficiaries	can	be	hosted	individually	 in	 family	or	 in	small	groups	in	parishes	or	religious	
buildings.	In	this	case,	they	are	supervised	by	Caritas	Staff.	
The	project	is	developed	in	4	steps:	
1.	Contact:	 family	or	parish	Interested	 in	hosting	a	refugee	can	contact	Caritas	 for	an	
assessment	of	the	project.		
2.	Training:	welcoming	families	or	parishes	are	trained	by	Caritas,	and	should	attend	4	




4.	 Counselling	 and	 Tutoring:	 project	 monitoring	 through	 weekly	 meetings	 with	 the	
family.	 Meetings	 main	 purpose	 is	 to	 verify	 goals	 of	 autonomy,	 and	 in	 particular:	



























































Good	 practices	 that	 contribute	 to	 successful	 welcoming	 of	 refugees	 and	 migrants	 (e.g.	
welcoming	initiatives;	facilitating	residence	and	work	permits;	first	supports).	
	





and	 integrated	 into	 the	 recent	 Simplex	 +	 2016	 program	 (measure	 210	 at	
https://www.simplex.gov.pt/medidas),	with	the	objective	of	supporting	refugees'	first	contact	
with	Portugal	and	providing	a	set	of	useful	tools	for	the	first	phase	of	integration	in	the	country.		
This	 kit	 includes	 a	 refugee	 guide,	 available	 in	 different	 languages,	with	welcome	messages,	
explanations	about	Portugal,	habits	and	culture,	reference	to	the	basic	rights	of	citizens	and	



















































GP	1	Biciklopopravljaona/Bike	Repair	Shop	 Croatia	 	 	 	 	 	 	 X	 	 	
GP	2	Domaćigosti	Choir	 Croatia	 X	 	 	 	 	 	 	 	 	
GP	3	Família	do	Lado/Family	Next	Door	 Portugal	 	 	 	 	 	 	 	 X	 	
GP	4	Fluechtlingsdialoge/Dialogues	with	refugees	 Italy	 X	 	 	 	 	 	 	 	 	
GP	5	Odprta	kuhna/Open	kitchen	 Slovenia	 	 	 	 X	 	 	 	 	 	
GP	6	Plataforma	de	Apoio	aos	Refugiados/Platform	for	Refugees’	Support	 Portugal	 	 	 	 	 X	 	 	 	 	
GP	7	Protocollo	d’Intesa	e	linee	guida	/	MoU	and	guidelines	promoting	inclusion	of	
asylum-seekers	and	refugees	in	the	labour	market	 Italy	 	 	 	 	 X	 	 	 	 	
GP8	Skuhna	 Slovenia	 	 	 X	 	 	 	 	 	 	
GP	9	The	Refugee	Project	 Cyprus	 	 X	 	 	 	 	 	 	 	
GP10	Youth	Included	 Cyprus	 	 	 	 	 	 X	 	 	 	
GP	11	Finestri	–	Storie	di	rifugiati/Finestri,	Stories	of	Refugees	 Italy	 X	 	 	 	 	 	 	 	 	
GP	12	Enciclopédia	dos	Migrantes/The	Encyclopaedia	of	Migrants	 Portugal	 X	 	 	 	 	 	 	 	 	
GP	13	Football	club	Zagreb	041	 Croatia	 X	 	 	 	 	 	 	 	 	
GP	14	Living	in	a	Different	Culture	 Portugal	 X	 	 	 	 	 	 	 	 	
GP	15	Projeto	“À	procura	de	um	abrigo”	–	A	Pequena	Carlota/	Project	“Searching	
for	a	Shelter”-	Carly	 Portugal	 X	 	 	 	 	 	 	 	 	
GP	16	RefugiActo/	RefugeeAct	 Portugal	 X	 	 	 	 	 	 	 	 	
GP	17	Šarene	priče/Colourful	Stories	 Croatia	 X	 	 	 	 	 	 	 	 	
GP	18	Živa	knjižnica/Human	Library	 Slovenia	 X	 	 	 	 	 	 	 	 	
GP	19	Global	Platform	for	Syrian	Students	 Portugal	 	 X	 	 	 	 	 	 	 	
GP	20	Linking	School	and	Community	 Cyprus	 	 X	 	 	 	 	 	 	 	
GP	21	Refugee	Teachers:	A	Quick	Guide	 Cyprus	 	 X	 	 	 	 	 	 	 	
GP	22	New	arrivals	of	students.	Good	examples	from	ten	municipalities	 Cyprus	 	 X	 	 	 	 	 	 	 	
GP	23	The	Education	of	Asylum-Seeker	&	Refugee	Children:	A	Study	of	LEA	and	
School	Values,	Policies	and	Practices	 Cyprus	 	 X	 	 	 	 	 	 	 	
GP	24	EPIMA	Programme	 Cyprus	 	 	 X	 	 	 	 	 	 	
GP	25	EPEKA,	so.p.	 Slovenia	 	 	 X	 	 	 	 	 	 	
GP	26	Make	Food	Not	War	 Portugal	 	 	 	 X	 	 	 	 	 	
GP	27	Mezze	-	Comida	do	Médio	Oriente/Food	of	the	Middle	East	 Portugal	 	 	 	 X	 	 	 	 	 	
GP	28	Progetto	OASI/Project	Oasis	 Italy	 	 	 	 	 X	 	 	 	 	
GP	29	Rifugiato	a	Casa	Mia/	Refugee	at	my	home	 Italy	 	 	 	 	 X	 	 	 	 	
GP	30	Solidarity	Ghent	 Cyprus	 	 	 	 	 X	 	 	 	 	
GP	31	Second	home	 Slovenia	 	 	 	 	 	 X	 	 	 	
GP	32	Refugee	Welcome	Kit	 Portugal	 	 	 	 	 	 	 	 	 X	
Total	 	 10	 6	 3	 3	 5	 2	 1	 1	 1	
This project is funded by the European Union’s Asylum, Migration and Integration Fund 
The content of this publication represents the views of the author only and is his/her sole responsibility. The European 









































































































































































Please	 fill	 in	 the	 column	 of	 the	 scores	 according	 to	 the	 following	 scale	 and	 register	 any	
observations	you	may	have.		
1=	strongly	disagree	that	the	good	practice	meets	the	criterion.	
2=	disagree	that	the	good	practice	meets	the	criteria.	
3=	agree	that	the	good	practice	meets	the	criteria.	
4=strongly	agree	that	the	good	practice	meets	the	criteria	
Criteria	
Score	
(1	to	4)	
Observations	
Technical	feasibility	 	 	
Efficacy	and	success	 	 	
Respect	of	the	human	rights	and	equity	
framework		
	 	
Replicability	and	adaptability	 	 	
Inherent	participation	 	 	
Network	coordination	 	 	
Gender	sensitiveness		 	 	
Innovation	 	 	
	 
